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Memorandum

To: Trialists

Fr: Curtis Meinert

Re: Gang e-mails

I hate jibberish gang e-mails where I have to figure out if the notice pertains to me. The other
day I got the following from Comcast, my TV and network provider.

* * * * *

The xFi website is going away 

As of June 7, 2022, the Xfinity xFi website found at internet.xfinity.com will no longer be available. But
don’t worry – your service is not changing. All the features of Xfinity xFi are available right from the palm
of your hand with the Xfinity app. 

The Xfinity app is the easiest way to manage your Xfinity experience. Not only does it provide the ultimate
control of your home WiFi network with the ability to assign user profiles, view and control connected
devices, test your speeds, and enable Advanced Security, it also allows you to manage your Xfinity account
and get help whenever you need it – 24/7.

Once the website is retired on June 7, 2022, you will be unable to adjust any of your WiFi settings, pause
WiFi, or use other existing parent control settings unless you download the free Xfinity app. If you haven’t
already done so, be sure to download it today!

We hope it gives you peace of mind to know that you can control your Xfinity xFi from anywhere. We'll
keep you updated as we continue to streamline our app experience and simplify the ways you manage your
services with us.

Thank you for being an Xfinity customer. 

* * * * *

I have no idea what the xFi website is, let alone whether I have it. What is a technological
dinosaur like me to do? Download now or wait to see what happens? At least by waiting I will know
if I have the xFi website if things go dark June 7th.
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